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Objective of eGIRO 

1. Allow parents to link their bank accounts online, so that Crest Secondary School (CSS) is able to collect fees on a regular basis. 

Setup Guide 

Step 1 

1. Visit the eGIRO Setup website. This can be done in the following ways: 

a. Visit CSS’s website: https://www.crestsec.edu.sg/. Go to School Fees → Apply for eGIRO. Click on the “APPLY FOR EGIRO” 

button. You will be redirected to the hosted website. 

b. Visit the hosted website directly: https://hosted-egiro.tryacme.com/crest-secondary 

c. A screenshot of the website is shown below. Kindly note that this website is hosted by Acme Technology Pte Ltd 

(www.tryacme.com), CSS’s IT vendor for eGIRO. 

https://www.crestsec.edu.sg/
https://hosted-egiro.tryacme.com/crest-secondary
http://www.tryacme.com/
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Step 2 

2. At the website, please fill up all the details. Here are some descriptions for each of the field on this form: 

 

Field Description 

Student's full name Full name of the Student as per NRIC or 

Passport. 

Student's NRIC/FIN 
 

Kindly key in the full number, including 
alphabet. 

Parent's contact number Kindly fill in a Singapore cell phone 

number. 

Bank account holder's name Full name of the Bank Account holder as 

per bank records. 
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Step 3 

3. Kindly select your bank where you have a bank account with. The following banks are available:  

 
 

4. You will be redirected to the website of the bank you selected. Below are the screenshots for the flows for DBS, UOB, and OCBC. 
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DBS Customers: User flow 
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UOB Customers: User flow 
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OCBC Customers: User flow 
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Step 4  

 

1. After going through the flow, you will see the following: 

a. Successful 
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b. Unsuccessful  

 
There will be a reason shared. Please try again based on that reason.  


